[Your Name]
[Your Position]
[Your Company]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]
[Supplier's Name]
[Supplier's Company]
[Supplier's Address]
[City, State, Zip Code]
Dear [Supplier's Name],
| am writing to formally request immediate technical support services as per our agreement dated
[Agreement_ Date]. We have encountered issues with [specific system/equipment] that require
your expertise.
Details of the issue:
e [Description of the problem]
e [Impact on operations]

e [Any relevant deadlines]

Please provide a resolution plan and availability for support at your earliest convenience. We
expect your prompt attention to this matter to avoid further disruption to our operations.

Thank you for your cooperation.
Sincerely,
[Your Signature (if sending a hard copy)]

[Your Printed Name]



