
Request for Technical Assistance 

Dear [Supplier's Name], 

I hope this message finds you well. I am writing to formally request your technical assistance 

regarding [specific issue or product name]. We have encountered challenges that require your 

expertise to resolve effectively. 

Details of the issue: 

• Issue Description: [Brief description of the problem] 

• Date of Occurrence: [Date] 

• Impact on Operations: [Describe how this affects your operations] 

We value our partnership and appreciate the support you have provided in the past. Therefore, 

we kindly ask for your guidance in resolving this matter at your earliest convenience. If 

necessary, we are available to provide further details or set up a call to discuss this issue more 

comprehensively. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


