Supplier Onboarding Feedback Request

Dear [Supplier Name],

Thank you for partnering with us and completing the onboarding process. We are committed to
continuous improvement and would like to gather your feedback regarding your experience with
our onboarding procedures.

Your insights are invaluable to us and will help enhance our processes. We kindly ask that you
take a few moments to respond to the following questions:

e How would you rate the onboarding process overall?

e What aspects of the onboarding did you find most helpful?

o Were there any areas where you faced challenges or difficulties?

« Do you have any suggestions for improving the onboarding experience?

Please reply to this email with your feedback by [insert deadline]. We appreciate your time and
input.

Thank you once again for your collaboration.
Best regards,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



