
Emergency Exit Procedure 

Dear Patrons, 

Your safety is our top priority. In the event of an emergency, please follow these steps to ensure 

a safe exit from the shopping mall: 

1. Remain calm and listen for announcements. 

2. Identify the nearest emergency exit signs throughout the mall. 

3. Use the stairways instead of elevators. 

4. Follow the directions of mall staff and security personnel. 

5. Move quickly but do not run; assist those who may need help. 

6. Once outside, proceed to the designated assembly area. 

7. Do not re-enter the building until cleared by authorities. 

Thank you for your cooperation. 

Sincerely, 

The Management 


