Maintenance Quality Feedback Request

Dear [Recipient's Name],

We hope this message finds you well. As part of our commitment to providing top-notch
maintenance services, we continuously strive to improve our quality. Your feedback is
invaluable to us.

We would greatly appreciate it if you could take a few moments to share your thoughts regarding

the recent maintenance work conducted at [Location/Property Name]. Your insights will help us
enhance our service and address any potential areas for improvement.

Please consider the following questions:

« How satisfied were you with the maintenance services provided?

o Were the services completed in a timely manner?

« Did the maintenance staff meet your expectations in terms of professionalism and
courtesy?

o Isthere any specific feedback you would like to provide?

We value your opinion and would be grateful if you could reply by [Response Deadline]. Thank
you for being an important part of our community!

Best regards,
[Your Name]
[Your Position]
[Your Company]

[Contact Information]



