
Maintenance Experience Feedback Inquiry 

Dear [Recipient's Name], 

I hope this message finds you well. We are reaching out to request your valuable feedback 

regarding the maintenance services you recently experienced at [Facility/Location Name]. Your 

insights are crucial in helping us enhance our services. 

Please take a moment to reflect on the following questions: 

• How would you rate your overall experience with the maintenance team? 

• Were your concerns addressed in a timely manner? 

• How satisfied were you with the quality of the maintenance work performed? 

• Do you have any suggestions for improvement? 

Your feedback will be instrumental in guiding our efforts to improve our maintenance services. 

Please reply to this email or contact us at [Contact Information] by [Deadline Date]. 

Thank you for your time and valuable input. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


