Customer Feedback on Maintenance Services

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

To Whom It May Concern,

I am writing to provide feedback on the maintenance services | recently received at
[Location/Property Name].

Overall, I was satisfied with the service for the following reasons:
o Timeliness of the response
« Professionalism of the maintenance staff
e Quality of the repairs performed

However, | believe there are areas for improvement:

e Clearer communication regarding the service timeline
o Follow-up after the service to ensure satisfaction

Thank you for considering my feedback. I hope it will help improve your services in the future.
Sincerely,

[Your Name]



