
Complaint Regarding Unsatisfactory Pest 

Control Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Pest Control Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Pest Control Company Manager's Name], 

I am writing to formally express my dissatisfaction with the pest control services provided to me 

on [Insert Service Date]. Despite your assurances, I have not seen any improvement in the pest 

issue within my property. 

On the day of service, the technician [Insert Technician's Name] assessed the situation but failed 

to properly address the problem areas, particularly [specify areas]. I have noticed an increase in 

pest activity, which is concerning and unacceptable. 

As a paying customer, I expected a thorough and effective service. I kindly request a follow-up 

visit to address these ongoing issues at no additional charge. 

Thank you for your immediate attention to this matter. I hope to hear from you soon. 

Sincerely, 

[Your Name] 


