
Important Announcement: Utility Price 

Escalation 

Dear Valued Customers, 

We hope this message finds you well. We would like to inform you that due to increased 

operational costs, we are compelled to adjust our utility prices effective from [effective date]. 

The new rates will be as follows: 

• Electricity: [new price] per kWh 

• Water: [new price] per gallon 

• Gas: [new price] per therm 

We understand that price adjustments can be challenging, and we assure you that we are 

committed to providing quality service and support. Please feel free to reach out to our customer 

service team at [contact information] if you have any questions or concerns. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


