
Replacement Product Shipment Notice 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that your replacement 

product has been shipped and is on its way to you. 

Order Number: [Order Number] 

Replacement Product: [Product Name] 

Shipping Method: [Shipping Method] 

Tracking Number: [Tracking Number] 

The estimated delivery date is [Estimated Delivery Date]. You can track your shipment using the 

tracking number provided above. 

We apologize for any inconvenience caused and appreciate your understanding. If you have any 

questions or need further assistance, please feel free to contact us at [Customer Service Phone 

Number] or [Customer Service Email]. 

Thank you for your continued support. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


