
Feedback on Unsatisfactory Service 

Experience 

Date: [Insert Date] 

To: [Insert Contact Name] 

[Insert Company Name] 

[Insert Company Address] 

Dear [Insert Contact Name], 

I am writing to provide feedback regarding a recent experience I had with your service on [Insert 

Date of Service]. Unfortunately, my experience did not meet the standards I expected based on 

your company's reputation. 

Specifically, I encountered several issues, including: 

• [Issue 1] 

• [Issue 2] 

• [Issue 3] 

These issues were disappointing and led to a frustrating experience. I believe it is important for 

you to be aware of such occurrences to improve your service and ensure customer satisfaction in 

the future. 

I hope that you will take this feedback constructively and make necessary improvements. I look 

forward to your response regarding how you plan to address these concerns. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


