
Delivery Expectations for Your Order 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your recent order with [Your Company Name]. We appreciate your business and 

want to ensure you are aware of the expected delivery timeline for your order. 

Your order #[Order Number] was placed on [Order Date]. We are currently processing it and 

anticipate shipping it by [Expected Shipping Date]. Once shipped, you will receive a 

confirmation email with tracking information. 

Estimated delivery is expected to occur within [Estimated Delivery Timeframe], depending on 

your location and the shipping method selected at checkout. 

If you have any questions regarding your order or delivery expectations, please do not hesitate to 

contact our customer service team at [Customer Service Phone Number] or [Customer Service 

Email]. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Phone Number] 

[Your Company Email] 


