
Mortgage Hardship Assistance Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

 

Dear [Lender's Name or Customer Service], 

I am writing to formally request assistance regarding my mortgage due to financial hardship I am 

currently experiencing. My mortgage account number is [Account Number]. 

Due to [briefly explain your hardship, e.g., job loss, medical expenses], I am finding it 

increasingly difficult to make my mortgage payments. As a result, I am requesting [specific 

assistance needed, e.g., loan modification, forbearance]. 

I believe that with your cooperation, we can work together towards a solution that allows me to 

keep my home while also fulfilling my obligations. I have attached supporting documents, 

including [list any documents, e.g., recent pay stubs, bank statements]. 

Thank you for your attention to this matter. I hope to hear from you soon regarding possible 

options. 

Sincerely, 

[Your Name] 


