
Subject: We Value Your Feedback - Second Request 

Dear [Customer's Name], 

We hope this message finds you well. We previously reached out to you regarding your 

experience with our product/service, and we would like to kindly remind you that your feedback 

is incredibly important to us. 

Your insights help us improve and provide better service to customers like yourself. If you could 

take a few moments to share your thoughts, we would greatly appreciate it. 

You can provide your feedback by clicking the link below: 

Give Feedback 

Thank you for your time and assistance. Your opinion matters to us! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bFeedback%20Link%5d

