
Important Notice: Unscheduled Service 

Interruption 

Dear [Customer Name], 

We regret to inform you that due to unforeseen circumstances, we are experiencing an 

unscheduled service interruption that may affect your access to our services. 

Expected Duration: [Insert expected duration] 

We are actively working to resolve the issue and restore service as quickly as possible. We 

appreciate your understanding and patience during this time. 

If you have any questions or require further assistance, please contact our customer support at 

[Customer Support Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


