
Feedback Request: System Upgrade 

Dear [User's Name], 

We hope this message finds you well. As you may know, we have recently implemented an 

upgrade to our system aimed at enhancing your experience and improving overall functionality. 

Your feedback is invaluable to us. We would greatly appreciate it if you could take a moment to 

share your thoughts on the following: 

• How would you rate your overall experience with the upgraded system? 

• Are there any features that you particularly like or dislike? 

• Have you encountered any issues or bugs since the upgrade? 

• Any suggestions for further improvements? 

Please reply to this email with your feedback by [date]. Your insights will help us ensure the 

system meets your needs effectively. 

Thank you for your time and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


