
Account Suspension Notification 

Dear [Customer's Name], 

We regret to inform you that your account, associated with the email address 

[customer@example.com], has been suspended due to suspected fraudulent activity. 

The decision to suspend your account was made after careful consideration of several recent 

transactions that triggered our security protocols. We take the security of our customers seriously 

and must ensure the integrity of our platform. 

If you believe this suspension is a mistake, please contact our support team at 

[support@example.com] with relevant information regarding your account usage to assist in the 

review process. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

Customer Support Team 


