
Dear Valued Customer, 

We are excited to inform you that we will be upgrading our telephone service to enhance your 

communication experience. This upgrade will take place on [Date]. 

What You Can Expect: 

• Improved call quality 

• Faster connection speeds 

• New features, including [list features] 

Your service may experience brief interruptions during the upgrade process, but we will do our 

best to minimize any inconvenience. We appreciate your understanding and support. 

If you have any questions or concerns, please feel free to contact our customer service team at 

[Phone Number] or [Email Address]. 

Thank you for choosing our services. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


