Product Recall Update

Date: [Insert Date]
To: [Stakeholder Name/Organization]
Dear [Stakeholder Name],
We are writing to provide you with an important update regarding the recent product recall
concerning [Product Name]. As you are aware, this recall was initiated due to [briefly explain
reason for recall].
Since our initial communication, we have taken several steps to address the issue:
o Conducted a thorough investigation to understand the root cause.
o Coordinated with relevant authorities and safety organizations.
« Implemented corrective actions to prevent future occurrences.
We are committed to ensuring the safety and satisfaction of our customers and stakeholders. We
appreciate your support and understanding during this time. Please feel free to reach out if you
have any questions or require further information.
Thank you for your attention to this matter.
Sincerely,
[Your Name]
[Your Position]

[Your Company]
[Contact Information]



