
Internet Services Interruption Update 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you about a temporary 

interruption in our internet services that may affect your connectivity. 

Date of Interruption: [Insert Date] 

Estimated Duration: [Insert Estimated Time] 

This interruption is due to [brief reason for interruption, e.g., scheduled maintenance, unforeseen 

circumstances]. Our team is actively working to resolve the issue as quickly as possible. 

We understand the importance of reliable internet service, and we apologize for any 

inconvenience this may cause. As soon as the services are restored, we will provide an update. 

Thank you for your understanding and patience. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


