System Patch Release Notification

Dear Stakeholders,

We are pleased to announce a scheduled system patch release aimed at enhancing our software's
performance and security.

Patch Details

e Patch Version: 1.2.3
¢ Release Date: October 15, 2023
e Downtime: 10:00 PM - 12:00 AM (UTC)

Key Improvements

o Performance optimizations
e Security enhancements
« Bug fixes from previous versions

Actions Required

Please ensure that all relevant teams are informed of this scheduled maintenance. We
recommend that you save all work and log out prior to the downtime.

Contact Information

If you have any questions or concerns, please reach out to our support team at
support@example.com.

Thank you for your understanding and cooperation.
Best regards,

The IT Department
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