Dear Valued Subscriber,

We are excited to announce that our digital platform will undergo a refresh starting on [Start
Date]. The new updates will enhance your experience and bring you additional features.

What to Expect:
o Improved user interface for easier navigation.
o New features to enhance your experience.
« Enhanced security measures to protect your data.

During the refresh period, there may be brief interruptions in service. We appreciate your
patience and understanding as we work to improve our platform.

Thank you for being a part of our community. We look forward to your continued engagement
with our refreshed platform!

Sincerely,

The [Your Company Name] Team



