
Feedback on Recent Emergency Services 

Experience 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Agency/Organization Name] 

[Agency Address] 

Dear [Recipient's Name], 

I am writing to provide feedback on my recent experience with the emergency services on [insert 

date of the incident]. I would like to take this opportunity to express my gratitude and share my 

thoughts regarding the response I received during this critical situation. 

Firstly, I appreciate the promptness of the response from your team. They arrived on the scene 

within [insert time frame], which was reassuring during a stressful time. The professionalism 

displayed by [insert names of individuals if known, or reference to team] was commendable. 

I was particularly impressed with [insert specific instance or detail, e.g., communication efforts, 

care provided, etc.]. This greatly contributed to managing the situation effectively and ensuring 

the safety of all parties involved. 

However, I believe there is always room for improvement. In the future, it would be beneficial if 

[insert constructive feedback or suggestion]. This would enhance the overall experience for those 

in need of emergency services. 

Thank you for your dedication and commitment to serving the community. I hope my feedback 

serves to acknowledge the hard work of your team and help in making further improvements. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


