
Inquiry Regarding Seasonal Loyalty Offers 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the seasonal loyalty offers that 

your company may have available for existing customers. 

As a valued customer, I am interested in understanding the current promotions and how I might 

be able to take advantage of them. Specifically, I would like to know: 

• The types of loyalty offers that are available during the current season. 

• Any specific eligibility criteria that I should be aware of. 

• How these offers can be redeemed or applied to my account. 

Thank you for your attention to this matter. I look forward to your prompt response so that I can 

make the most of the available options. 

Best regards, 

[Your Name] 


