
Inquiry About Welcome Discount for New 

Customers 

Dear [Company Name] Customer Service, 

I hope this message finds you well. My name is [Your Name], and I am interested in your 

products/services. I came across your website and noticed that you offer a welcome discount for 

new customers. 

I would like to inquire about the details of this welcome discount. Specifically, I am interested 

in: 

• The percentage or amount of the discount 

• Any minimum purchase requirements 

• The duration for which the discount is available 

Thank you for your assistance. I look forward to your prompt response. 

Warm regards, 

[Your Name] 

[Your Contact Information] 


