
Support Inquiry for Troubleshooting 

To: support@example.com 

Subject: Troubleshooting Support Inquiry for [Product/Service Name] 

Dear Support Team, 

I hope this message finds you well. I am writing to request assistance with [briefly describe the 

issue you are facing, e.g., "connecting my device to the internet" or "encountering an error 

message on my software"]. 

Details of the issue: 

• Product/Service Name: [Product/Service Name] 

• Model/Version: [Model/Version] 

• Description of the Problem: [Provide a detailed description] 

• Steps Taken: [List troubleshooting steps already attempted] 

I would greatly appreciate your guidance on how to resolve this issue. Thank you for your 

assistance! 

Sincerely, 

[Your Name] 

[Your Contact Information] 


