
Product Support Inquiry 

Dear [Support Team/Customer Service], 

I hope this message finds you well. I am writing to seek support regarding [Product Name], 

which I purchased on [Purchase Date]. I have been experiencing [describe the issue or concern] 

and would appreciate your assistance in resolving this matter. 

Here are the details of my inquiry: 

• Product Name: [Product Name] 

• Model/Version: [Model/Version] 

• Purchase Date: [Purchase Date] 

• Order Number: [Order Number] 

Thank you for your attention to this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


