
Product Satisfaction Query 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to you regarding your recent purchase 

of [Product Name]. Our goal is to ensure that our customers are completely satisfied with their 

purchases. 

We would greatly appreciate it if you could take a moment to share your feedback on your 

experience with [Product Name]. Your insights are invaluable to us, as they help us improve our 

products and services. 

Please consider the following questions: 

• How satisfied are you with the product's quality? 

• Did the product meet your expectations? 

• Would you recommend this product to others? 

• Is there anything that could be improved? 

Feel free to reply to this email or contact us at [Contact Information]. Thank you for your time 

and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


