
Post-Purchase Support Request 

Date:  

To: Customer Support Team 

Dear Customer Support, 

I hope this message finds you well. I recently purchased [Product Name] on [Purchase Date] 

through [Purchase Channel]. Unfortunately, I have encountered some issues and would like to 

request your support. 

Details of the issue: 

- Product Name: [Product Name] 

- Order Number: [Order Number] 

- Description of the Issue: [Description] 

I would appreciate it if you could provide assistance regarding this matter. Thank you for your 

attention, and I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


