
Dear [Service Provider's Name], 

I am writing to express my concern regarding the prolonged delay in service that I have been 

experiencing with [specific service or product]. As a loyal customer, I expected a more timely 

response and resolution to my issues. 

Despite previous communications on [dates you reached out], there has been little progress, and 

the lack of updates has been quite frustrating. I believe that timely service is crucial for customer 

satisfaction, and I feel that my trust in your company is being compromised. 

I kindly request your urgent attention to this matter. Please provide me with an update on the 

status of my service and an estimated timeline for resolution. 

Thank you for addressing my concerns. I look forward to your prompt response. 

Sincerely, 

[Your Name]  

[Your Address]  

[Your Email]  

[Your Phone Number] 


