Service Level Enhancement Request

Date: [Insert Date]
To: [Recipient's Name]
Company: [Recipient's Company]
Address: [Recipient's Address]
Dear [Recipient's Name],
| hope this message finds you well. | am writing to formally request an enhancement to our
existing service level agreement (SLA) regarding [specific service or product]. As our
partnership continues to grow, we have identified opportunities to improve service delivery and
overall satisfaction.
We would like to propose the following enhancements:

e [Enhancement 1 - Description]

e [Enhancement 2 - Description]

e [Enhancement 3 - Description]
We believe that these enhancements will not only streamline operations but also foster a more
productive relationship between our teams. We are open to discussions and welcome any

feedback you might have.

Thank you for considering our request. We look forward to your positive response and to further
strengthening our partnership.

Sincerely,

[Your Name]
[Your Job Title]
[Your Company]

[Your Contact Information]



