
Order Status Inquiry 

Dear [Customer Service Team/Specific Name], 

I hope this message finds you well. I am writing to inquire about the status of my order, placed 

on [Order Date], with the order number [Order Number]. According to the initial confirmation, 

the shipment was scheduled for delivery by [Expected Delivery Date]. 

However, I have yet to receive any updates regarding the shipment, and I would appreciate any 

information you could provide on the current status. Your assistance in this matter would be 

greatly appreciated as it will help me plan accordingly. 

Thank you for your prompt attention to this inquiry. I look forward to your reply. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


