
Dear [Recipient's Name], 

I hope this message finds you well. I am writing to seek clarity regarding the membership 

bonuses associated with my account. I would like to understand the criteria for earning these 

bonuses and how they are applied to my membership. 

In particular, I have a few questions: 

• What specific actions or purchases qualify for the membership bonuses? 

• How often are bonuses credited to my account? 

• Is there a limit to the total bonuses I can earn within a given period? 

Thank you for your assistance. I look forward to your prompt response so I can better understand 

the rewards available to me. 

Sincerely, 

[Your Name] 

[Your Membership ID] 

[Your Contact Information] 


