Warranty Terms Clarification

Dear [Customer's Name],

We hope this message finds you well. We are writing to clarify the terms regarding your
product's warranty, which has recently expired.

The warranty for your [Product Name] was valid from [Start Date] to [End Date]. During this
period, any manufacturing defects were covered under the terms outlined in our warranty policy.

As of [Expiration Date], any claims filed will be considered outside of the warranty coverage.
However, we encourage you to review our customer support options available for assistance or
repairs at a cost.

If you have any questions or need further assistance, please do not hesitate to contact our
customer service team at [Customer Service Email/Phone Number].

Thank you for your understanding.
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Company Contact Information]



