
Inquiry About Expired Warranty Benefits 

Dear [Company Name] Customer Service, 

I hope this message finds you well. I am writing to inquire about the benefits associated with my 

expired warranty for [Product Name/Model], which I purchased on [Purchase Date]. The 

warranty expired on [Expiration Date]. 

While I understand that the warranty is no longer active, I would like to know if there are any 

options or benefits still available to me as a previous customer. Additionally, I would appreciate 

any information regarding extended warranties or maintenance plans that I may consider 

purchasing. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


