
Inquiry for IT Support Services 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Recipient Position] 

[Recipient Company] 

[Recipient Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to inquire about the IT support services your company offers. We are currently 

evaluating our IT needs and looking for a reliable partner to assist us in managing our technology 

infrastructure. 

Specifically, we are interested in the following services: 

• 24/7 Help Desk Support 

• Network Management 

• Data Backup and Recovery 

• Cybersecurity Solutions 

• Cloud Services 

Could you please provide us with detailed information regarding your services, pricing, and any 

relevant case studies of past client engagements? 



Thank you for your time, and I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


