
Product Feedback 

Date: [Insert Date] 

To: [Company Name] 

Address: [Company Address] 

Dear [Customer Service Team/Customer Support], 

I hope this message finds you well. I am writing to express my dissatisfaction with a product I 

purchased from [Company Name] on [Purchase Date]. The product in question is [Product 

Name/Description]. 

Unfortunately, the product has not met my expectations due to the following issues: 

• [Issue 1] 

• [Issue 2] 

• [Issue 3] 

I believe that this product does not align with the quality standards promised by your company. I 

would appreciate it if you could provide guidance on how to resolve this issue, whether through 

a replacement, refund, or another solution. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


