Quality Assurance Inquiry for Service
Evaluation

Date: [Insert Date]

To: [Recipient's Name]

[Recipient's Job Title]

[Company/Organization Name]

[Company Address]

Dear [Recipient's Name],

| hope this message finds you well. I am writing to conduct a quality assurance inquiry regarding
the services provided by [Company/Organization Name]. As part of our commitment to ensuring
high standards and continuous improvement, we are evaluating the effectiveness and overall
satisfaction of the services offered.

We would appreciate your assistance by providing feedback on the following aspects:

Service delivery timeliness

Staff professionalism and expertise

Quality of the service provided

Any challenges encountered during the process
Suggestions for improvement

Your insights are invaluable, and we are keen on understanding your experience. Please respond
by [Insert Deadline] so we can incorporate your feedback into our assessment.

Thank you for your cooperation and support. We look forward to your prompt response.
Sincerely,

[Your Name]

[Your Job Title]

[Your Company/Organization Name]

[Your Contact Information]



