
Quality Assurance Inquiry 

Date: [Insert Date] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Dear [Customer's Name], 

We hope this message finds you well. At [Your Company Name], we continuously strive to 

provide the highest level of service and quality in our products. As part of our commitment to 

customer satisfaction, we are conducting an inquiry into our quality assurance processes. 

We would greatly appreciate your feedback regarding your recent experience with [specific 

product/service]. Your insights are invaluable in helping us understand how we can improve our 

offerings and enhance customer satisfaction. 

Please take a moment to answer the following questions: 

• How would you rate the quality of the product/service you received? 

• Did the product/service meet your expectations? 

• What aspects of the product/service do you think we can improve? 

• Would you recommend us to others? Why or why not? 

Your responses will remain confidential and will only be used for the purpose of improving our 

services. Please feel free to contact us directly at [Your Email Address] or [Your Phone Number] 

if you have any immediate concerns or suggestions. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 


