
Complaint Regarding Terms of Service 

Enforcement 

Your Name: [Your Name] 

Your Address: [Your Address] 

Your Email: [Your Email] 

Your Phone Number: [Your Phone Number] 

Date: [Current Date] 

To: 

Customer Service Team 

[Company Name] 

[Company Address] 

Subject: Formal Complaint Regarding Enforcement of 

Terms of Service 

Dear [Company Name] Customer Service, 

I hope this message finds you well. I am writing to formally lodge a complaint regarding the 

enforcement of your terms of service, specifically [mention the specific terms or conditions in 

question]. I believe that the enforcement of these terms has been handled in a manner that is not 

in line with the expectations set forth when I agreed to your services. 

On [mention the date], I [describe the incident or experience that prompted the complaint]. This 

situation has caused me [explain any inconvenience or issues you have faced]. I would like to 

emphasize that I have been a loyal customer of [Company Name] and have always adhered to the 

stipulated terms. 

I kindly request a thorough review of this matter and would appreciate a prompt response 

outlining how you intend to address my concerns. I believe that open communication is key to 

resolving this issue amicably. 

Thank you for your attention to this matter. I look forward to your swift response. 

Sincerely, 



[Your Name] 


