Shipping Service Tracking Communication
Guidelines

Dear [Customer Name],

We are pleased to inform you that your shipment with tracking number [Tracking Number] has
been processed and is on its way!

Tracking Information

You can track your shipment using the following link: Track My Shipment

Communication Guidelines

« For any inquiries about your shipment, please contact our customer service at [Customer
Service Phone Number] or email us at [Customer Service Email].

e We recommend checking your tracking number regularly for real-time updates on your
shipment status.

o Ifthere are any delays or issues with your shipment, we will notify you via email.

Thank you for choosing [Shipping Service Name]. We appreciate your business!

Best regards,

[Your Name]

[Your Position]
[Shipping Service Name]
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