
Quality Assurance Service Agreement Audit 

Date: [Insert Date] 

To: [Client's Name]  

[Client's Address]  

[City, State, Zip Code] 

Dear [Client's Name], 

We are pleased to provide you with this letter outlining the scope and terms of our upcoming 

Quality Assurance Service Agreement Audit. This audit aims to assess the effectiveness and 

compliance of your quality assurance processes and practices. 

Audit Objectives 

• Evaluate the adherence to quality assurance standards. 

• Identify areas for improvement in quality control processes. 

• Provide recommendations based on best practices. 

Scope of Work 

The audit will encompass the following areas: 

1. Documentation review of quality assurance protocols. 

2. Interviews with key personnel involved in quality management. 

3. Assessment of quality assurance training programs. 

Audit Timeline 

The audit is scheduled to take place from [Start Date] to [End Date]. We will provide you with a 

detailed agenda prior to the audit. 

Confidentiality 

All findings and recommendations will be kept confidential and only shared with authorized 

personnel within your organization. 

If you have any questions or require further clarification, please do not hesitate to contact us at 

[Your Contact Information]. 

Thank you for your cooperation. We look forward to working with you on this important 

initiative. 



Sincerely, 

[Your Name]  

[Your Title]  

[Your Company]  

[Your Contact Information] 


