
Service Level Agreement Performance 

Review 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Performance Review of Service Level Agreement 

Dear [Recipient's Name], 

I hope this message finds you well. As part of our ongoing commitment to ensure that standards 

are met and maintained in our partnership, we are conducting a performance review of our 

current Service Level Agreement (SLA) dated [Insert SLA Date]. 

Performance Summary 

Below is a summary of the key performance indicators and their respective outcomes over the 

review period: 

• Service Availability: [Insert Percentage] % 

• Response Time: [Insert Time] minutes 

• Issue Resolution Rate: [Insert Percentage] % 

Key Observations 

[Insert observations regarding performance, areas of success, and areas for improvement.] 

Recommendations 

Based on the review, we recommend the following actions: 

• [Insert Recommendation 1] 

• [Insert Recommendation 2] 

• [Insert Recommendation 3] 

We appreciate the efforts your team has put in during this period and believe that with these 

recommendations, we can further enhance our collaboration. 

Please feel free to reach out if you have any questions or would like to discuss this review in 

more detail. 



Thank you for your attention. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information]  


