
Letter of Acknowledgment 

Date: [Insert Date] 

To: [Recipient's Name] 

Position: [Recipient's Position] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I am writing to express my sincere appreciation for the exceptional customer service I received 

during my recent interaction with [Company Name]. Your team's professionalism, efficiency, 

and willingness to assist made a significant difference. 

From the moment I reached out, I was impressed by the prompt response and the knowledgeable 

guidance provided by your staff. It is rare to find a team that goes above and beyond to ensure 

customer satisfaction, and I am grateful for your commitment to excellence. 

Thank you once again for your outstanding service. I look forward to continuing my relationship 

with [Company Name] and will certainly recommend your services to others. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


