
Service Effectiveness Evaluation Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Address] 

Dear [Recipient's Name], 

We hope this letter finds you well. We are writing to formally evaluate the effectiveness of the 

services provided by [Service Provider's Name] as part of our ongoing commitment to ensure 

quality and satisfaction. 

Evaluation Metrics 

• Quality of Service 

• Timeliness of Delivery 

• Customer Satisfaction 

• Communication Effectiveness 

Findings 

Based on our assessment, the following points highlight the effectiveness of the services 

rendered: 

1. [Finding 1] 

2. [Finding 2] 

3. [Finding 3] 

Recommendations 

In light of our evaluation, we recommend the following improvements: 

1. [Recommendation 1] 

2. [Recommendation 2] 

3. [Recommendation 3] 

We appreciate your attention to this evaluation and look forward to your feedback. Please feel 

free to reach out if you have any questions or require further insights. 



Sincerely, 

[Your Name] 

[Your Title] 

[Your Company/Organization] 

[Your Contact Information] 


