Dear VValued Customer,

We hope this message finds you well. We are excited to inform you about some upcoming
changes to our Customer Loyalty Rewards program that will enhance your experience and
rewards.

What's Changing?
o Increased points for every dollar spent.
o New tier levels with exclusive benefits.

« Points can now be redeemed for more products and services.

These changes will take effect on [Effective Date]. Our goal is to provide you with greater value
and reward you for being a loyal customer.

Questions or Feedback?

If you have any questions or feedback regarding these changes, please do not hesitate to reach
out to our customer service team at [Contact Information].

Thank you for your continued support. We look forward to serving you better!

Sincerely,
[Your Company Name]



