
Notice of Updates in Technical Support 

Services 

Date: [Insert Date] 

Dear [Recipient's Name], 

We are writing to inform you about important updates regarding our technical support services. 

As part of our commitment to enhancing your experience, we will be implementing the 

following changes effective [Insert Effective Date]: 

• Extended support hours from [Insert New Hours]. 

• Introduction of a new ticketing system for quicker response times. 

• Additional resources and tutorials available on our website. 

We believe these improvements will provide you with a more efficient and effective support 

experience. If you have any questions or need further information, please do not hesitate to 

contact us at [Insert Contact Information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


