
Customer Advisory: Product Withdrawal 

Notice 

Date: [Insert Date] 

Dear [Customer's Name], 

We are writing to inform you that we have made the decision to withdraw the following product 

from our catalog: 

Product Name: [Insert Product Name] 

This decision has been made due to [brief reason for withdrawal, e.g., safety concerns, quality 

issues, etc.]. We want to assure you that your safety and satisfaction are our top priorities. 

If you have purchased this product, we kindly ask you to stop using it immediately and return it 

to the point of purchase for a full refund or exchange. Please feel free to contact our customer 

service team at [insert contact information] for further assistance. 

We apologize for any inconvenience this may cause and appreciate your understanding in this 

matter. 

Thank you for your continued support. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


