
Service Level Agreement Termination Letter 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

We are writing to formally notify you of the termination of the Service Level Agreement (SLA) 

dated [Insert SLA Date] for the [Project Name]. As per the terms outlined in the agreement, we 

hereby confirm that the project has reached its completion. 

Our team appreciates the collaboration and support provided during this project. We believe that 

the objectives have been successfully met, and we are satisfied with the outcomes achieved. 

This letter serves as the official confirmation that the SLA will be considered terminated 

effective [Insert Termination Date]. We will ensure that all final deliverables and reports are 

submitted by this date. 

Thank you for your cooperation and partnership throughout the duration of this project. Should 

you have any questions or require further clarification, please do not hesitate to contact us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


