
Service Level Agreement Termination Notice 

Date: [Insert Date] 

[Recipient's Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are writing to formally notify you of the termination of the Service Level Agreement (SLA) 

entered into on [insert date of agreement], following the recent formal review conducted on 

[insert date of review]. 

As discussed during the review, we have identified several performance issues and concerns that 

have not been satisfactorily addressed. Despite our efforts to rectify these matters, it has become 

clear that the expectations outlined in the SLA have not been met. 

This termination will be effective [insert termination date], in accordance with the terms outlined 

in the SLA. We request that all outstanding obligations be settled prior to this date to ensure a 

smooth transition. 

We appreciate the service you have provided thus far and wish you the best in your future 

endeavors. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Contact Information] 


